
  FUNCTIONALITY SHEET 

 
Functionality:	 Pull-cord alarm

		  Personal safety equipment

		  An alarm is automatically initiated if 	
		  the handset is forcefully taken from you

PULL-CORD ALARM – PERSONAL SECURITY IN 
UNSAFE SITUATIONS

Characteristic to prisons, psychiatric clinics, and 

shops is the employee placed at risk for physical 

threat or injury. Provide your employees with 

the reliable security of a personal alarm and 

support them wherever they are. Employees, 

even if working alone, feel safer knowing that 

co-workers have their back.

The pull-cord alarm triggers immediately if 

someone snatches your handset. Moreover, be-

cause your system has a built-in location function, 

your whereabouts are easily detectable.

A pull-cord can be attached to the handset. When the cord is removed an 

alarm is immediately sent. The alarm function can easily be activated or 

deactivated in the menu. The “pull-cord alarm on” icon on your display is 

an indication that the pull-cord alarm is in operation.

In the event of an alarm, any colleague can be quickly found with the 

help of the optional location feature.

Locating the alarm

When alarms occur it is critical to find the person in need as soon as pos-

sible. With the Ascom location feature the handset sending the alarm can 

be pinpointed down to specific rooms in a building if required. This out-

standing feature delivers working safety benefits of the highest standards 

and let staff carry out their duties with the utmost confidence.

Acoustic Localisation Signal

A parameter in the handset determines whether or not an Acoustic Localisation 

Signal (ALS) should sound after an alarm is sent. The sound of the signal 

facilitates for the team to locate the person in need. 

Alarm coordination

When an alarm is sent, a message is directly displayed in the handsets of the 

response team and handsets are automatically connected for a group con-

versation in order to coordinate actions. Additionally members in the response 

team can listen in to what’s happening at the place of the alarming unit.
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